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About this Document

1 About this Document

We strongly stress the following facts:
» The present document does not replace any other documentation covering the basic installation and/

or parameterization described therein!

» Also, any aspect in regard to health and safety, as well as to secure and safe operation are not cov-
ered in the present document — it is intended and must be understood as complimenting addition to
those documents!

The present document contains supplemental information to the «Getting Started» document of the
respective EPOS Positioning Controller you are using. It provides information on the USB driver installa-
tion when connecting the EPOS Positioning Controller to the PC’s USB port for the first time.

The present document covers the respective routines for the following Microsoft® operation systems:
* Windows 8/8.1
e Windows 7
e Windows Vista
e Windows XP, SP3

Operating System Languages
Designation of program directories as well as menus and buttons may vary depending on the system

language installed.

1.1 How to use
Take note of the following notations and codes which will be used throughout the document.

«Abcd» indicating a title or a name (such as of document, product, mode, etc.)

indicating an action to be performed using a software control element
oAbcda (such as folder, menu, drop-down menu, button, check box, etc.) or a
hardware element (such as switch, DIP switch, etc.)

(n) referring to an item (such as order number, list item, etc.)
> denotes “see”, “see also”, “take note of” or “go to”
Table 1-1 Notations used in this Document
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About this Document

1.2 Trademarks and Brand Names

For easier legibility, registered brand names are listed below and will not be further tagged with their
respective trademark. It must be understood that the brands (the below list is not necessarily conclud-
ing) are protected by copyright and/or other intellectual property rights even if their legal trademarks are
omitted in the later course of this document.

The brand name(s) ... ... is/are aregistered trademark(s) of ...

Windows Vista® © Microsoft Corporation, USA-Redmond, WA
Windows® © Microsoft Corporation, USA-Redmond, WA
Table 1-2 Brand Names and Trademark Owners

1.3 Copyright
© 2013 maxon motor. All rights reserved.

The present document — including all parts thereof — is protected by copyright. Any use (including repro-
duction, translation, microfilming and other means of electronic data processing) beyond the narrow
restrictions of the copyright law without the prior approval of maxon motor ag, is not permitted and sub-
ject to persecution under the applicable law.

maxon motor ag
Briinigstrasse 220
P.O.Box 263
CH-6072 Sachseln
Switzerland

Phone +41 41 666 15 00
Fax +41 41 666 16 50

www.maxonmotor.com
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Windows 8

2 Windows 8

2.1 Getting Started
1) Plug in USB cable to EPOS Positioning Controller’'s USB interface.
2) Plug in USB cable to any available USB port on your PC.

2.2 Troubleshooting: How to install Driver manually

In case of faulty installation, the entry “maxon motor EPOS2” in the “Device Manager” is marked with a
warning icon.

4 |5 Other devices
[l maxon motor EPOS2
» ¥F Ports (COM & LPT)

Figure 2-1 Windows 8 — “Other Devices” Message

221 Update Driver Software

1) Open aDevice Managerz.

2) Select entry maxon motor EPOS2go.
3) Click right to open context menu and select eUpdate Driver Softwaren.

How do you want to search for driver software?

< Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

= Browse my computer for driver software
Locate and install driver software manually.

Figure 2-2 Windows 8 — “Update Driver Software” Screen

4) Click aBrowse my computer for driver softwarex.

maxon motor control
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5) Find and select kEPOS USB Driver» directory.

Default Location of the Driver Directory

If you kept the default settings unchanged during initial installation of the software, the working directory
will be “C:\Program Files\maxon motor ag\Driver Packages\EPOS USB Driver” (note that designation of
program directory may vary depending on the system language installed).

Browse for driver software on your computer

Search for driver software in this location:

[W] Include subfolders

< Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

Figure 2-3 Windows 8 — “Browse for Driver Software” Screen

6) Click eNexta.

2.3 Define Windows Security Settings
1) Tick checkbox sAlways trust software from "maxon motor ag"o.

2) Click ainstalls.

Would you like to install this device software?

Mame: EPOS Driver Package
Publisher: maxon motor ag

Always trust software from "maxon motor ag”. Install | | _Don'tlnstall |

@ You should only install driver software from publishers you trust. How can | decide
which device software is safe to install?

Figure 2-4 Windows 8 — “Windows Security” Screen
maxon motor control
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2.4 Complete Driver Installation
Click aCloser to complete the installation.
Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:
L maxen motor EPOS
=
Figure 2-5 Windows 8 — “Update Driver Software” Confirmation
maxon motor control
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3 Windows 7

3.1 Getting Started
1) Plug in USB cable to EPOS Positioning Controller’'s USB interface.

2) Plug in USB cable to any available USB port on your PC.
The following message will appear:

- maxon motor EPOS RLEX
¥ Device driver software installed successfully.

Figure 3-6 Windows 7 — “Device Driver Installation” Message

3.2 Troubleshooting: How to install Driver manually

In case of faulty installation, the following message will appear. Follow the subsequently described steps
to install the driver manually.

i E Device driver software was not successfully installed % *
Click here for details.

Figure 3-7 Windows 7 — “Device Driver Installation Failure” Message

3.21 Open Control Panel
1) Click aControl Panels.
2) Select sHardware and Sounds.
3) Select aDevices and Printersa.
4) Search for listing «Unspecified/Unknown Device».
5) Click right to open context menu and select ePropertiess.
6) Select aHardwarex tab.
7) Click aProperties.

.... Unknown Device Properties =
General | Hardware |
Unknown Device
) Device Funclions
MName Type
U5 Unknown device Other devices
Device Function Summary
Marufacturer:  Unknown
Location: Post_#0007 Hub_#0003
Device status:  The drivers for this device are not installed. (Code 28)
L Eiopontien
ok ][ conca ]
Figure 3-8 Windows 7 — “Unknown Device Properties” Context Window
maxon motor control
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8) Select aChange Settingsz.
e e P ==}

[ General | Daver [ Detais]

;lbmmmm

Device type: Other devices
Manufacturer: Unknown

Location: Past_£20001.Hub_£0003

Device status

The diivers for this device are not installed. (Code 28} -
There is no driver selected for the device information set or

element.

Tofind & deiver for this device. click Uipdate Driver.

Figure 3-9 Windows 7 — “Unknown Device Properties” Window

9) Click aUpdate Driversa.
The following screen will appear:

How do you want to search for driver software?

2 Search automatically for updated driver software
Windows will search your computer and the Internet for the Latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

< Browse my computer for driver software
Locate and install driver software manually,

Cancel |

Figure 3-10 Windows 7 — “Update Driver Software” Screen

10) Click aBrowse my computer for driver softwares.

maxon motor control
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3.2.2 Update Driver Software
1) Click aBrowse=s.

2) Find and select <kEPOS USB Driver» directory.

Default Location of the Driver Directory

If you kept the default settings unchanged during initial installation of the software, the working directory
will be “C:\Program Files\maxon motor ag\Driver Packages\EPOS USB Driver” (note that designation of

program directory may vary depending on the system language installed).

Browse for driver software on your computer

Search for driver software in this location:

[ Include subfolders

= Letme pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

Figure 3-11

Windows 7 — “Update Driver Software” Browser

3) Click aNexta.

3.3 Define Windows Security Settings

1) Tick checkbox sAlways trust software from "maxon motor ag"o.

2) Click ainstalla.

Would you like to install this device software?

Mame: EPOS Driver Package
Publisher: maxan meter ag
[¥#]  Always trust software from “maxon moter ag”. Install [M|

l“ You should enly install driver software from publishers you trust. How can [ decide
which device software is safe to install?

Figure 3-12

Windows 7 — “Windows Security” Screen

maxon motor control
EPOS2 Positioning Controllers
EPOS2 USB Diriver Installation

Document ID: rel4617
Edition: December 2013

© 2013 maxon motor. Subject to change without prior notice.

3-11



maxon motor

Windows 7
3.4 Complete Driver Installation
Click aCloser to complete the installation.
Windows has successfully updated your driver software
‘Windews has finished installing the driver software for this device:
. maxen motor EPOS
="
I
Figure 3-13 Windows 7 — “Update Driver Software” Confirmation
maxon motor control
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Windows Vista

4.1

Getting Started
1) Plug in USB cable to EPOS Positioning Controller’'s USB interface.

2) Plug in USB cable to any available USB port on your PC.
The following message will appear:

X

- maxon motor EPOS
@' Device driver software installed successfully.

Figure 4-14 Windows Vista — “Device Driver Installation” Message

4.2

Troubleshooting: How to install Driver manually
If the following message appears, follow the subsequently described steps to install the driver manually.
I TEotnd Nea Harchvare. =l

LX

Windows needs to install driver software for your Unknown
Device

@ Locate and install driver software (recommended)
Windows will guide you through the process of installing driver software
for your device.

2 Ask me again later
Windows will ask again the next time you plug in your device or log on.

® Don't show this message again for this device
Your device will not function until you install driver software.

Cancel

Figure 4-15 Windows Vista — “Found New Hardware” Screen

1) Click =l don't have the disc. Show me other optionso.

=
U L Found New Hardware - maxon motor EPOS

Insert the disc that came with your maxon motor EPOS

If you have the disc that came with your device, insert it now. Windows will automatically

search the disc for driver software.

= Idon't have the disc. Show me other options.
Figure 4-16 Windows Vista — “Found New Hardware” Screen 2

maxon motor control
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2) Click esBrowse my computer for driver software (advanced)a.

==
@ | Found New Hardware - maxon motor EPOS
Windows couldn’t find driver software for your device
= Check for a solution
Windows will check to see if there are steps you can take to get your device
working.
< Browse my computer for driver software (advanced)
Locate and install driver software manually.
Figure 4-17 Windows Vista — “Found New Hardware” Screen 3

4.3 Update Driver Software
1) Click aBrowsex.
2) Find and select <kEPOS USB Driver» directory.

Default Location of the Driver Directory

If you kept the default settings unchanged during initial installation of the software, the working directory
will be “C:\Program Files\maxon motor ag\Driver Packages\EPOS USB Driver” (note that designation of
program directory may vary depending on the system language installed).

@ | Found New Hardware - maxon motor EPQS
Browse for driver software on your computer
Search for driver software in this location:
C:\Program Files\maxen motor ag\EPOS USE Driver -
[7 Include subfolders

Figure 4-18 Windows Vista — “Update Driver Software” Browser

3) Click aNexta.

maxon motor control
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4.4 Define Windows Security Settings
1) Tick checkbox sAlways trust software from "maxon motor ag"o.
2) Click oinstalls.

=] Windows Security =)

Would you like to install this device software?

Mame: EPOS Driver Package
5 Publisher: maxon motor ag
[¥] Always trust software from “maxon moter ag”. E l Don'tlnstall |

@ You should only install driver software from publishers you trust. How can | decide
which device software is safe to instali?

Figure 4-19 Windows Vista — “Windows Security” Screen

4.5 Complete Driver Installation
Click aClosexn to complete the driver installation.

U L Found New Hardware - maxon motor EPOS
The software for this device has been successfully installed
Windows has finished installing the driver software for this device:

maxon moter EPOS

Figure 4-20 Windows Vista — “Update Driver Software” Confirmation

maxon motor control
EPOS2 Positioning Controllers Document ID: rel4617 4-15
EPOS2 USB Diriver Installation Edition: December 2013

© 2013 maxon motor. Subject to change without prior notice.



maxon motor

Windows Vista

sepage intentionally left blanksee

maxon motor control
4-16 Document ID: rel4617 EPOS2 Positioning Controllers
Edition: December 2013 EPOS2 USB Driver Installation

© 2013 maxon motor. Subject to change without prior notice.



maxon motor

Windows XP

5 Windows XP

5.1 Getting Started
1) Plug in USB cable to EPOS Positioning Controller’'s USB interface.

2) Plug in USB cable to any available USB port on your PC.
The following message will appear:

Found New Hardwa

Welcome to the Found New

Hardware Wizard

‘Windows will search for curment and updated software by
locking on your computer, o the: hardware instaflation CD, or on
the Windows Lipdabe \Web sibe [with yous permessian)

Biead ou privacy pobcy

Can'Windows connect to \Windows Update to search for
soltware?

€ ‘Yes, this time any
" Yet, now and gvery lime | connsct & device

Chick Nesd to cortinue

Nest > Caneal |

Figure 5-21 Windows XP — “Found New Hardware Wizard” New Hardware found

3) Tick aNo, not this timez.
4) Click aNexta.

Found New Hardware Wizard

This wizard helps you install software for:

maron motor EFOS

(=) 1f your came with an installation CD
&2 or floppy disk, insert it now.

‘what do you want the wizard to do”?

(@ iinstall the software automatically [Recommended)
(O Install from = list or specific location [Advanced)

Click Nest to continue,

[ < Back ” Hest» }[ Cancel ]

Figure 5-22 Windows XP — “Found New Hardware Wizard” New Hardware found 2

5) Select ninstall the software automatically (Recommended)z.
Found New Hardware Wizard

Completing the Found New
Hardware Wizard
The wizard has firished instaling the software for

maxon mator EPOS

S

Click Finish to close the wizard,

Figure 5-23 Windows XP — “Found New Hardware Wizard” New Hardware found 3

6) Click aFinisha.

maxon motor control
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5.2 Troubleshooting: How to install Driver manually

521 Install Driver
1) Select minstall from a list or specific location (Advanced)x.
2) Click aNexta.

Found New Hardware Wizard

This wizard helps pou install software for

USE Device

{ ') If your hardware came with an inzstallation CD
&2 or Moppy disk, insert it now.

‘What do you want the wizaed to do?

€ Install the software automaticaly [Recommended]
@ [instal rom a kst or gpecihc location [Advanced]

Chck Hest to continus.

< Back Mest > Cancel |

Figure 5-24 Windows XP — “Found New Hardware Wizard” Installation Type

5.2.2 Update Driver Software
1) Click aBrowsens.
2) Find and select <kEPOS USB Driver» directory.
3) Click aNexta.

Default Location of the Driver Directory
If you kept the default settings unchanged during initial installation of the software, the working directory
will be “C:\Program Files\maxon motor ag\Driver Packages\EPOS USB Driver” (note that designation of

program directory may vary depending on the system language installed).

Found New Hardware Wizard

Pleasze choose your seaich and installation oplions.

% Search for the best dives in these locations.

Use the check boxes below to limit o expand the default search, which includes local
paths and removable media. The best dirver found wil be installed.

I™ Search removable media (floppy. CO-ROM..)
¥ Inchude this lpcation in the search:

IC:\F‘rugleln Filles\maxon motor aghDiives Packages\ _:J !IMI

" Don't search. | will choase the difver lo nstal

Choose this oplion bo selact the device driver from a kst ‘Windows does not guaiantes that
the drrver pou chooze will ba the best match for your hasdwace.

Back | Met> | cancel |

Figure 5-25 Windows XP — “Found New Hardware Wizard” Browser

4) Wait for completion of copy and setup process.

maxon motor control
5-18 Document ID: rel4617 EPOS?2 Positioning Controllers
Edition: December 2013 EPOS2 USB Driver Installation

© 2013 maxon motor. Subject to change without prior notice.



maxon motor

Windows XP

5) Click aNexta.

Found New Hardware Wizand

Please wait while the wizard installs the software. . .§

- maxon maotor EPOS

<P

£ £

Setting a system restare point and backing up old files in
case your system needs to be restored in the future.

Figure 5-26 Windows XP — “Found New Hardware Wizard” Copy & Setup

5.3 Complete Driver Installation

Click aFinisha to complete the driver installation.
Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software for

maxon motor EPOS

S

Click Finish tor close the wizard

Figure 5-27 Windows XP — “Found New Hardware Wizard” Confirmation
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